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1. Hean ocBOeHHUST THCHUIJIUHBI

Heab wu3yueHUs IUCHMIUIMHBI — OOECIEYHTHh TEOPETUYECKYI0 OCHOBY ISl JajbHEUIIEro
CaMOCTOATCIIBHOI'O COBCPIICHCTBOBAHHUA KOMIICTCHTHOCTU B JICJIOBOM O6H.I€HI/II/I KaK 4aCTu COI_[I/IaIIbHOI\/'I
KOMIIETEHTHOCTH ((hOpMUpOBaHHE KOMMYHUKATUBHBIX YMEHHI M HAaBBIKOB OpPTraHHM3aIlM{ W MPOBEIACHUS
pazIuuHBIX (HOpPM AETOBON KOMMYHHUKAIIHH)

33)13‘{21 HU3YUCHUA HaHHOﬁ AUCHUIUIMHBL — OaTb CTYACHTAM HABBIKU JOCJIOBOIO OGH.IGHI/IH,
KOTOPLIC TIOMOI'yT UM IIpU pa60Te B KOJUICKTHBC, BCICHHU IMICPErOBOPOB, B JAPYIUX BHAAX
KOMMYHUKAIIHH, TIPH OOIICHWU B Ka4eCTBE MOMYMHEHHOTO WM PYKOBOJIUTENS, 3aKa3UnKa MM MapTHepa
M0 BEJCHUIO MPOEKTA, KOTOPHIC, B KOHEYHOM HTOTE, HEOOXOMMBI ISl MOCTPOSHHSI YCIICIITHON Kapbepbl

J3anHepa.

2. Mecto nucuumiaudbl B cTpykrype OITIOIT BO

VYueOHbIit Kype «/lemoBbie KOMMYHUKAIMI) OTHOCUTCS K biioky 1 BapraTuBHOM YacTH y4eOHOTO
iaHa HampaBieHuss noArotoBku 54.03.01 «/lmzaiin». JucuuruimHa OasupyeTcs Ha 3HaHUSX,
MIOJIYyYUEHHBIX Ipu u3ydeHMM jucuuiuiH: «llcuxomoruss wu nenarorukay, «KymbTyposorus»,
«[Tonuronorus/Conuonorusi». W3ydeHne AUCHUIUIMHBI «/[eOBbIE KOMMYHHUKAIMM» 3aKJIaJbIBacT

OCHOBBI JUIsI YCIIEIITHOTO OCBOCHHUS TIOCIEYIONINX TUCIUILIAH MTPOPECCHOHATIBHOTO IHUKIIA.

3. Komnerenuun oOyuaromerocsi, ¢gopMupyemble B pe3yJibTaTe OCBOCHHS JHCHHMILIUHBI
(MomyJist)

B pesynbrare u3ydeHus AUCUUIUIMHBI CTYACHT JOJDKCH:

3HaTh 0 popMax U CTHISAX OOLICHUS

BiiageThb mmpecTaBIeHUSIMU O TIPaBHIIax BEJCHHUS JICIIOBBIX IIEPETOBOPOB U JICIOBOM MEPEIHCKN

YMeTb M0JIb30BaThCSl HEBEPOATHHOM COCTABIISIONICH OOIICHHS M M30eraTh TUITMYHBIX OITHOOK.

Iloka3aTesb OlleHUBAHMSI KOMIIETEHIIUIA

Komnerennus HNupukaTop KOMIETEHIIH

VYK-1. CiocobeH ocymecTBISITh TIOUCK, VYK-1.1 OcyiiecTBisieT MOUCK, KPUTHUECKHUI aHATU3

KPUTHYECKHUI aHAJIN3 U CUHTE3 MH(OpMaIuy, U 000011eHre HHPOPMALIUU TS pEIIeHUS

MPUMEHSTh CUCTEMHBIN MOIXO ISl PEeLICHUS MOCTaBJICHHBIX 3a7a4

MOCTaBJICHHBIX 3a]1a4 VYK-1.2 TlpumeHsieT CUCTEMHBIN MOIX0 AJIs
pelIeHrs MOCTAaBJICHHBIX 3a]a4

VYK-2. CnocobGeH onpenensTh Kpyr 3a/1a4 B VK-2.1 Onpenensietr Kpyr 3aJ1a4 B paMKax

pamKax MOCTaBJICHHOM 1IeJTU U BBIOMPATh MOCTaBJICHHOM LIEH C y4€TOM UMEIOIIUXCS

ONTUMAJIbHBIE CTIOCOOBI X PELICHUS, UCXOMSl U3 | PECYPCOB U OTPaHUYECHUIN

JEWCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUX CA VK-2.2 Beibupaer onTuManbHbIE CIIOCOOBI PEIICHHS

pPECYPCOB U OTpaHUYEHUN IIOCTaBJIEHHBIX 3aJa4, UCXO/sl U3 IEHCTBYIOINX
IIPABOBBIX HOPM, UMEIOLINXCS PECYPCOB U
OTpaHUYECHUN




VYK-3. Cioco6eH oCymecTBIsITh COIMAITBHOE VYK-3.1 OnpenensieT CBOIO pojib B KOMaHJIE U
B3aHMO,Z[€I>'ICTBI/Ie nu peaJII/ISOBBIBaTB CBOIO pOJ'Ib B CHOCO6BI OpFaHI/ISaL[I/II/I CO6CTB€HHOI>'I ACATCIIBHOCTHU
KOMaH/E VK-3.2 OcyiiecTBisieT couraibHOE
BSaHMOﬂeﬁCTBﬂe C WICHAMHU KOMAH/bI.

YK-4. CriocobeH ocyiecTBIATh JEIOBYIO VYK-4.1 OcyuiecTBiser AeI0BYI0 KOMMYHUKALIHIO B

KOMMYHHUKAIIUIO B YCTHOW U MUCbMEHHOMN YCTHOM M MUCHbMEHHOU (popMax Ha

(dbopMax Ha TOCYIapCTBEHHOM SI3BIKE roCy1apCcTBEHHOM s13blke Poccuiickon denepaunu

Poccutiickoit deneparuy 1 ”HOCTPaHHOM(BIX ) VK-4.2 OcyiiecTBisieT 1eI0BYI0 KOMMYHUKALIHMIO B

A3bIKE(ax) YCTHOM U MHUCbMEHHOH (opMax Ha
WHOCTPaHHOM(BIX ) sI3bIKe(ax)

VYK-5. CnocoGeH BocnpuHUMATD VYK-5.1 TonepanTHO BOCHPUHUMAET MEXKYIbTYPHOE

MEXKYJIbTYpHOE pazHooOpasue o0IIecTBa B pazHooOpa3ue o01IecTBa B COIUATBLHO-

COLIMAJIbHO-UCTOPUYECKOM, 3TUUECKOM U HCTOPUYECKOM KOHTEKCTE

¢dbumocopckomM KOHTEKCTaxX VK-5.2 TonepaHTHO BOCIPUHUMAET MEXKYIbTYPHOE

pazHooOpa3ue o0IIecTBa B STHUYECKOM U
bumocopcrkomM KOHTEKCTaxX

YK-6. Criocoben ynpasisaTh cBouM BpemeneM, | YK-6.1 [IpuMeHsieT TeXHOIOTHN cCaMOMEHEIKMEHTa
BBICTPAnBaTh U PEaTN30BBIBATH TPACKTOPHUIO U TallM-MEHEI)KMEHT B Pa3JINYHBIX BUAAX
camMOpa3BUTHS HAa OCHOBE IPUHLIUIIOB JESTEIIBHOCTH

o0pa3oBaHMs B TEYCHHUE BCEH KU3HU VK-6.2 BricTpanBaeT TpaeKTOPUIO CaMOPA3BUTHUS HA

OCHOBE JINYHBIX MPUOPUTETOB U MIPUHIIUIIOB
00pa3oBaHMs B TEUEHUE BCEH KUZHU

[1K-8 Crioco6eH BBIMOIHAT paboTy 1Mo [1K-8.1 Beimonasier paboTy 10 CO31aHUI0
CO3JIaHHIO U BHEAPEHUIO B IPOU3BOJICTBO MOJIEIEH/KOJIIEKIIMHA 01K IbI
MO/IEJICH/KOJIIICKITHIA 0J1eXKIbI [1K-8.2 Bemomnnsier paboTy 1o BHEAPEHHIO B

MIPOM3BOJICTBO MOJICTICH/KOJUICKITUNA OCKTbI

IIpouecc wM3yvyeHHs JUCHMIUVIMHBI HampaBjeH Ha ¢opMupoBaHHMe W  pa3BUTHe
001IEeKYJIbTYPHBIX U 0011enPO(eCCHOHAIbHBIX KOMITeTeH M :

—  CrHocoOHOCTh OCYUIIECTBIIATH IOWCK, KPUTUYECKUN aHalIM3 W CHUHTE3 HH(OpMaIuH,
MPUMEHSATH CUCTEMHBIN MOJXO/ /ISl PELICHUs TIOCTABJICHHBIX 33/ay,

—  CrocoOHOCTh OIpeneNaTh Kpyr 3aJad B paMKax IIOCTABICHHOM IIeMd U BBIOMpAThH
ONTUMAaJIbHBIE CIIOCOOBI UX PEIIEHUs, UCXOS U3 JCHCTBYIONIUX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB
Y OTPAHUYECHUN;

—  CrocoOHOCTh OCYIIECTBIIATh COLMATBHOE B3aUMOACHCTBUE U PEATU30BBIBATH CBOIO POJIb B
KOMaHJIe;

- CnocoOHOCTh OCYIIECTBIIATH JICTOBYI0 KOMMYHHUKAIIMIO B YCTHOW U MMMCBMEHHOU (hopmax
Ha rocyaapcTBeHHOM si3bike Poccuiickoit deneparnuu 1 ”HOCTpaHHOM(BIX) SI3bIKE(aX);

—  CrocoOHOCTh BOCHPHUHUMATh MEXKYIbTYpHOE pa3sHOOOpas3ue OO0IIecTBa B COLMAIBHO-
HUCTOPUYECKOM, 3TUYECKOM U (PMIO0CO()CKOM KOHTEKCTaX;

—  CrHocoOHOCTh yNpaBisTh CBOUM BpEMEHEM, BHICTpAaUBaTh U PEAlM30BBIBATH TPACKTOPHUIO
caMOpa3BUTHS HAa OCHOBE MPUHIUIIOB 00pa30BaHUs B TEUEHUE BCEH )KU3HU,

—  CrocoOHOCTh BBIIOJHAT pabOTy 1O CO3AAHMI0O W BHEAPEHUIO B IPOU3BOJCTBO

MOJENEH/KOJUIEKLIUNA OEXKIBL.



4. CTpyKTypa U coiepKaHHe THCHHUILINHBI (MOLYJIs)
OO0masi TpyJ0eMKOCTh JUCUUIUIMHBI COCTABISICT 2 3aUeTHBIX EIWHMIL, /2 daca, BKIIOYas

MIPOMEXYTOUHYIO aTTECTALIUIO.

KoandecTBo 4acoB 1o
dopmam o0yueHust

OuHo-320uHasA

Bun yueOHo# padboThbI

AyIHTOPHBIE 3aHATHS: 24
JIEKIIUN 12
IPAKTHYECKNE U CEMHHAPCKHUE 3aHATHS 12

mabopaTopHble paboThI (J1a00PaTOPHBINA MPAKTUKYM)

CamocTosiTeIbHAsi padoTa 48

Texynuii KOHTPOJIb (KOJIMYECTBO M BHJI TEKYIIIETO KOHTPOJIS)
KypcoBas pabora

Byl MPOMEXYTOYHOTO KOHTPOJISI (9K3aMEH, 3a4eT) 3ayer
BCEI'O YACOB HA TUCHUIIJIMHY 72

Pasznensl AUCIMIIME U BUIBI 3aHATUN

Bcero Bupl yaeOHBIX 3aHATHN
4acoB I10 Jlexuuun [Ipakr. CamocrosT.
HasBanus pasznenos u tem
yueOHOMY 3aHATHS, pabota
TUIaHy CEMHHApPBI
1. OOuieHne Kak COUUAIBHO- 6 1 1 4
TICUXO0JIOTHYECKast mpodema
2. TlepuienTuBHas CTOPOHA OOIICHHUS 6 1 1 4
3. KoMMyHuKaTHBHasI CTOpOHA OOIIEHUS 6 1 1 4
4. VHTepakTUBHAs CTOPOHA OOIIEHUS 6 1 1 4
5. Crtwm oOmieHus 6 1 1 4
6. JlemoBoe oOGrmieHue, ero BUILI U POPMBI 6 1 1 4
7. Tlcuxomornyeckue acreKkTsl IEPErOBOPHOIO 6 1 1 4
nporecca
8. Ilcuxomornyeckue 0cCOOCHHOCTH 6 1 1 4
yOJIMYHOTO BBICTYIUICHHUS
9. HesepbanbHble 0COOEHHOCTH B IIPOLIECCE 6 1 1 4
JIEJI0BOT0 OOIIEHUS
10.Ilcuxonoruueckue 1 NapaIMHIBUCTUYECKHE 6 1 1 4
0COOEHHOCTH HEBEPOATLHOTO OOIIICHHMS
11.Cnop, nuckyccust, oJIeMHUKa. 6 1 1 4
MIPOUCXOXKACHHUE U TICUXOJIOTHYECKHE
0COOEHHOCTH
12.TIpaBuia BeJieHUS I€TOBON MEPENUCKH 6 1 1 4
HUtoro 72 12 12 48

5. OOpa3oBaTe/bHbIE TEXHOJIOTUH
5.1. Jleknun
OBHIEHHUE KAK COHUAJIBHO-IICUXOJOTNYECKASA ITPOBJIEMA



OmnpeneneHne NOHATHS €OOIICHUE.
CtpyKTypa u cpencTBa oOIeHHs

MexaHu3MBbl BO3ACUCTBUS B ITPOLIECCE OOIICHUS

MNEPHEINITUBHAS CTOPOHA OBLLIEHUSA
IIepBoe BrieuaTieHue

JlnutenbHOE 00IIeHNe

Harmmmi noctymnku B o0O1ieHun

CaMmomnoaya B oOIeHNH

KOMMYHUKATUBHASA CTOPOHA OBLIEHUA
[IpensitctBust 1ist 3¢ HEKTUBHON KOMMYHUKAITIH
bapbepbl HeMOHUMaHUS
N3beranmue
ABTOpHUTET
Henonumanue
[Ipeononenne n3dberanms
VYipasieHue BHUMaHUEM
[Tpuem HeliTpanbHON Ppa3bl
[Ipuem 3aBiieueHus
VYcraHOBIEHUE 3pUTEIBHOTO KOHTAKTa
[Honnepxanue BHUMaHUSA
[Ipuemsbl uzonsauumn

[Iprembl aKIIEeHTUPOBKHU

NHTEPAKTUBHASA CTOPOHA OBIIEHUA
JleiicTBuE Kak IIaBHOE CO/IEep)KaHue OOIICHUs
TpancakunonHbli aHanmm3 D.bepHa u iporecc oOmeHus
[IpsiMbIE TONTOTHUTENBHBIE U TIEPECEKAIOIINECS TPAHCAKIIUN

[o3ummu poaurens, B3pocioro u pedeHka

CTUJIU OBILLIEHUSA
PuryansHOE 001IeHNE
ManHunynsTUBHOE 00ILeHHe

I'ymanuctuueckoe obieHue



JAEJIOBOE OBHIEHUE, ET'O BU/J1bI 1 ®OPMbI
JlenoBas 6ecena Kak OCHOBHAs (popMa JAETOBOTO OOIICHHUS
Bonpocsl cobeceTHUKOB M UX TICUXOJIOTUYECKAas CYIIHOCTb
[TapupoBanue 3aMmeuaHuii cCOOECETHUKOB

[Icuxonoruyeckue MprueMbl BIUSHUS Ha MapTHEpa

HCUXOJOI'NMYECKHUE ACIHHEKTHI HEPET'OBOPHOI'O ITPOLECCA
Coznanue 06JaronpuUsaTHOrO MCUXOJIOTUYECKOT0 KJIMMaTa BO BpeMs IIEpEeroBOPOB
BricnymuBanue napTHepa Kak MCUXO0JIOTHYECKUH TPUEM

TexHuKa U TaKTHKa apryMEHTUPOBAHUS

dopMHUpOBaHKE MTEPETOBOPHOTO Mpolecca

HaHI/IOHaJ'IBHBIC CTUJIM BCACHUS IIEPETOBOPOB

IHCUXOJOI'MYECKHUE OCOBEHHOCTH NYBJINYHOI'O BBICTYIIVIEHUSA
W3 uctopuun opatopckoro uCKyccrna

[TonroroBka K BBICTYIIJICHUIO

Hauano BeicTyIII€HUS

Kak 3aBoeBaTh 1 yaepxkaTb BHUMaHHE ayIUTOPUN

Kax 3aBepmnTh BBICTYIUIEHHE

Kynbrypa peun genoBoro uenoBeka

HEBEPBAJIBHBIE OCOBEHHOCTH B ITPOLECCE JEJTOBOI'O OBIIEHUSA
Kunecuueckre 0cOOEHHOCTH HEBEPOAILHOTO OOIICHUS

Kectsl

[To3sl

Mumuka

[Ipokcemuueckue 0COOEHHOCTH HEBEPOATLHOTO OOIICHHUS

Bu3zyanbHblli KOHTAKT

MexHaImoHaIbHBIE Pa3InYusl HEBEPOATHHOTO OOIICHUS

IICUXOJIOI'MYECKHUE n ITAPAJIMHI' BUCTUYECKHUE OCOBEHHOCTH
HEBEPBAJIbBHOI'O OBIIIEHU A

[IpaBuiIbHOCTB peun

TouHOCTB peun

SlcHocTh peun

JlornunocTs peun



[IpocToTa peun
borarcTBo peun
CkaTtocThb peun
Yucrora peun
’Kusoctb peun

bnaro3Byuue peun

CHOP, AUCKYCCHU4, IHOJIEMHKA. HNPOUCXOXIEHUE
HNCUXOJIOI'MYECKUE OCOBEHHOCTH

W3 uctopuun nporcxoxaAeHUs cropa

OnpezencHre NOHATHI «CIIOP», «ITUCKYCCUS», KITOJIEMHUKa».

Knaccudukanms BuAOB cropa

Kynerypa criopa

[To3uunu nosieMucToB

YnorpebiieHne NOHATHI

[ToBenenne y4acTHUKOB criopa

WuauBuayanbHble 0COOCHHOCTH YYaCTHUKOB CIIOpa

HaunonanbHble ¥ KyJIbTYpHBIE TPAIUIIUN

VYBaxXUTENbHOE OTHOILLIEHUE K OMIMOHEHTY

Brinepkka u camooOiaianue B criope

[Icuxonorudeckue nprueMbl yOexx1eHUs B CIIOpe

IIpueMsbl BO3AEHCTBHS HA Y4aCTHUKOB CIIOpa

BOHpOCBI B CIIOPC U BUBI OTBCTOB

KOH®JIUKTHI I KOH®JIUKTHBIE CUTYALIUU. CTPECCbI
[TonsiTHe KOH(IUKTA U €TO COIMANIbHAS POITh

Knaccuduxkanus KoHQIUKTOB.

Tumbl moBeneHMs JItOIeH B KOHMIUKTHON CUTYaIHH

[TpuuuHbI ¥ TOCNIEACTBHS KOH(PINKTOB

Pa3pemienrie KOH(QIUKTOB ¥ CTPATETUU TIOBEICHUS B KOHQIMKTHBIX CUTYAIIHSIX

Crtpecchl ¥ CTPECCOBBIE CUTYALIMHI

MPABWJIA BEJIEHUS JTEJIOBOM NEPEINMUCKHA
CnyxeOHast mepenucka
Cxema JenoBoro ImucbMa

dopmanbHble U He(hopMaTbHbIe KOPPECTIOHCHIIT



Buasl 1enoBoit KOppecnoHAEHUNT

CrienuanucTsl Mo MePernucKe AT KOPPECTIOHACHIINIO Ha CIETYIOIINE BUIBI:
TOPTOBBIE COTJIAIIICHHUS, CIICJIKU U IPYTast MOA00Hasi KOPPECTIOHACHIINS,
OTBETHBIC MHChMA C OJIaroIapHOCTHIO;

MO3/paBJICHUS;

W3BUHCHUS,

TpeOOBaHUS U 3aIpPOCHI;

c000J1e3HOBaHNS.

dopmanbHbIe U HeOpMaATbHBIC KOPPECTIOHICHITUN

CITy’)KeOHBIE 3aIUCKU

pactopsHKeHHs 110 KaJpOBBIM BOIIPOCaM, BHYTPEHHEMY PACIIOPSAIKY YUPEKICHHUS,
npaBuja paboThI;

0J1aroTapHOCTH U TIO3/PABIICHHUSI;

HATIOMHHAHUS, TPOCKOBI, TPOBEACHUE MEPOIIPHUITHSL.

Cxema J1eJ10BOro nuchMa.

BHUMAHUE — UHMepec — NPocbba — Oeticmaue.

JenoBas nepenucka B UHTEPHETE

BEJEHUE JIEJIOBOT'O TEJIE®OHHOI'O PA3I'OBOPA
Tenedon kak BaXHEHIIINMI KOMIIOHEHT CO3IaHUS UMHIKA (DUPMBI.
Henmcanpie paBuiia 1e10BOro Tesie)OHHOTO OOIICHHSI.

TenedoHHBIN STUKET.

[NpaBuna BeneHys 1e7I0BOro Tee)OHHOTO pa3roBOpa, KOTaa 3BOHIT BaM
BeipakeHns1, KOTOPBIX CIIeMyeT U30erarh MpH TeJISPOHHBIX PAa3roBOpax
Tenedonorpamma

[paBuna BeneHus 1e710BOro TelIe)OHHOrO pa3roBopa, KOraa 3BOHUTE BbI
Ilenu ucxomsamux 3BOHKOB

- IPOCTO MOJAEP>KaTh KOHTAKT M OOMEHATHCSI MHEHHUEM C KOJIJIETON

- KO€-4TO BCTIOMHUTb WA YCTAHOBUTH HOBYIO CBSI3b?

- TIOTTYYUTh UH(OPMAIIHIO WITH TIepeIaTh e

- IOZICITUTRLCS UJIEEH U TIOPOCUTD €€ OLIEHUTh

- yOenuTh mapTHEpa B CBOMX HAMEPEHHUSX U OOJIKE TO3HAKOMUTD CO CBOUMHU MTPOEKTaMU
[Tpuems! patmoHaM3ayu TeJae(OHHOTO OOIIEHUS

TenedonHbIe IEPETOBOPHI IO MOOHITEHOMY TeIe(OHY

MUK JEJIOBOI'O YEJIOBEKA



Yto Takoe UMHIK?
Mojenu moBeAeHUS
TenecHbII UMUK
Buentauii Bun

TakTuka oOIIeHNUS

SI3BIK TEJIOJIBUKEHUI

Bpoxaennsie, reHeTHUECKHEe, TPUOOPETEHHBIE U KYJIbTYPHO 00YCIOBIEHHBIE CUTHAIIBI
OcHOBHbBIE KOMMYHUKAIIHOHHBIE KECTHI U UX MPOUCXO0XKICHUE
COBOKYITHOCTb ECTOB

KoHrpysHTHOCTB — COBNa/ICHHE CJIOB U JKECTOB
[Tooxxenune B 001IeCTBE M OOTaTCTBO KECTUKYIISAIIUN
Bo03MOXHOCTE IOAENATE SI3BIK TEJIOABYIKEHUN
30HBI U TEPPUTOPUHU

MuTrmMHas 30Ha

JInynas 30Ha

ConanbHas 30Ha

OO01ecTBeHHas 30Ha

JlagoHu

Pykonosxarus

JlomuHUpYto111ee 1 OTKPBITOE PYKOIOXKATUS

Kectrl pyk

ITotupanue nanonen

[ToTupanue 60bIIOTO MajbIla 00 yKa3aTeIbHBIN
CuernieHHbIE TANBLIBI PYK

3akya pIBaHUE PYK 3a CIIUHY

AKIICHTHUPOBaHHE OOJBIINX MATBIICB

3amuTa pTa pyKou

[IprkoCcHOBEHME K HOCY

ITotupanue Beka

IToyecsiBanme yxa H LIEH

OTtTsruBaHre BOPOTHUYKA

[Tanb1e! BO pTy

[Moanupanue nagoHBIO MIEKH U OA00POIKA
[ToTupanue 3aThUTKA U XJIOMOK IO J0Y

Pyku B kauecTBe O6aphepoB



CxpeleHHbIE pYKU Ha TPy

3amMacKUpPOBaHHBIE KECThI

3amuTHBINA Oapbep ¢ MOMOIIBI0 HOT

OCHOBHBIE ITOJIOJKEHHS T'OJIOBEI

3akJiaJIbIBAaHUE PYK 32 TOJIOBY

’KecTbl arpeccMBHOCTU U TOTOBHOCTH K JIEHCTBUIO
Cursaisl ria3s

JlemoBoii B3rsa

ConyanbHbId B3I

W BTUMHBINA B3I

Birisig nckoca

5.2. TIpakTu4yeckue 3aHSTHS.

HpaKTI/I‘IeCKI/Ie 3aHATHUA MMPpOBOAATCA B TCUCHHUHU CCMECTpa B BUAC CCMHUHAPCKUX
(ympaBieHYeCcKHe CHTyallud JUIS IIEPEeroBOpOB) 3aHsATHHA. B pabouell mnporpamme JIHCIUILTHHBI
IIPEJCTABICHO HECKOJIBKO BO3MOXKHBIX T€M K MPAKTHUYECKUM 3aHATUSAM Ha BBIOOD CTYJEHTA MO OIHOMN
TEMeE.

5.3. Jliisl OlleHKH 1eCKPUNITOPOB KOMIETEeHIMIi, MCIOJIb3YyeTcsl 0aIbHAs IIKAJIA OLEeHOK.

IIIxana oneHUBaHUusA CHOPMUPOBAHHOCTH KOMIIETEHIIUI U3 pacyera

MaKCUMAaJbLHOI0 KojinuecrBa 0as1oB — 100

YPOBEHb OL,eHMBaHUA

Mot 0pago40

W ot 40 0060
o1 60 Ao 80
ot 80 ao 100

I[JISI OIMPCACIICHUA (baKTI/I‘-IGCKI/IX OICHOK KaXXJ10I'0 ITOKa3aTECJIA BbICTABJIIAIOTCA CIICAYIOIINC
Oasbl:
— pe3ysibTaT, COAEpKAaIIMK TMOJHBIA MPAaBUIBHBIA OTBET, MOJHOCTHIO COOTBETCTBYIOIIHM

TpeboBaHusIM Kputepus, - 85-100 ot MmakcumabHOTO KoytmuecTBo 6ayioB (100 6amioB);
— pe3ynbTaT, COJIEpKalNi HEMOJHBIM MPaBHILHBIA OTBET (CTENEHb MOJHOTHI OTBETa - Oolee
60%) unu OTBET, COAEpKAIUNA HE3HAYUTEIIbHbIE HETOUYHOCTH, T.€. OTBET, UMEIOIIUM HE3HAYUTEIIbHbIC

OTCTYIUIEHUS OT TpeOoBaHUil KpUTepHs, - 75 - 84% OT MaKCUMAaJIbHOTO KOJINYECTBa 0alIOB;
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— pe3yJabTaT, Coep KA HEMOJIHBINA MPAaBUIIbHBIN OTBET (CTENEHB MOJHOTHI OTBETA - OoT 30 10
60%) wiM OTBET, COAEpX AUl 3HAUYUTENbHbIE HETOYHOCTH, T.€. OTBET, HMEIOLIUN 3HAYUTEIIbHbIC
OTCTYIUIEHUS OT TpeboBauuii kpurepus - 60-74 % OT MaKCHUMaNbHOTO KOJIMYECTBA OAILIOB,;

— pe3yibTaT, COJEpKallfii HENMOJHBIA NMPaBUILHBIA OTBET (CTENEHb MOJHOTHI OTBETA - MEHEE
30%), HempaBWIbHBIN OTBET (OTBET HE MO CYIIECTBY 3a/laHusl) UM OTCYTCTBUE OTBETa, T.€. OTBET, HE
COOTBETCTBYIOIINH TOTHOCTHIO TpeboBaHUsAM KpuTepus, - 0 % OT MaKCUMaTBHOTO KOJIHYECTBA OAJIIOB;

CrynenTaM, MpOMYCTUBIIMM 3aHSITHUS, HE BBINOJIHUBIIUM JIONOJHUTEIbHBIE 3aJlaHUsl U HE
OTYUTABIIMMCS 110 TEMaM 3aHATUH, 00N 6ayI o TeKyIeMy KOHTpouIto cHibkaercst Ha 10% 3a kaIblii
yac MpONycKa 3aHATHH.

CryneHTaM, IpOSBUBIIUM aKTUBHOCTH BO BpeMsl 3aHITHIA, 00Ul 6aJUT 110 TEKyIeMy KOHTPOIIO
MoeT ObITh yBenuueH Ha 20%.

st neckpunTopoB Kateropui «Ymerb» u «Branetsy:

— BBINOJIHEHBl BCe TPeOOBaHMSA K BBHIMOJHEHUIO, HANMCAHMIO W 3alllMTe 33JaHus, paboTe B
KOJIJICKTHBE, IPUMEHEHUIO 3HAHUN Ha MpakTHKe. YMeHue (HaBbIK) chopMupoBaHO MOIHOCTHIO 85-100%

OT MaKCHMaJIbHOI'O KOJIMYECTBA 6ann013;

— BBIIIOJITHCHBI OCHOBHBIC Tp€6OBaHI/I}I K BBIIIOJIHCHUIO, O(I)OpMJIGHHIO u 3aIUTC 3aJaHHuA, pa60Te
B KOJUJICKTHUBEC, IMPUMCHCHHIO 3HaHUM Ha ITPAKTHKE. HNmeroTcs OTACJIBHBIC 3aMCYaHHA M HCOOCTATKH.

YMmenue (HaBbIK) CPOPMUPOBAHO TOCTATOYHO MOJHO -75-84% OT MaKCHMaJIbHOTO KOJMYECTBA OAJJIOB;

— BBINOJIHEHBI 0a30BbIe TPEOOBaHMS K BBINOJIHEHHIO, OPOPMIICHHUIO U 3aIllUTe 3aJaHus, padboTe
B KOJUIEKTUBE, IPUMEHEHHUIO 3HAHUI Ha mpakTHKe. IMEIoTCsl 10CTaTOuHO CyIIECTBEHHBIC 3aMEUYaHUs U
HEJIOCTaTKH, TpeOyIomye 3HAYMTENbHBIX 3aTpaT BPEMEHH Ha WCIpaBlIeHHE. YMeHHEe (HaBBIK)

c(OpMHPOBAHO HA MHHUMAJIBHO JIOIYCTUMOM ypoBHE - 60-74% OT MakCHMaIbHOTO KOJMUYECTBA OAJLIOB,;

— TpeboBaHUS K HAIMCAHMIO U 3aIUTE PabOThI, paboTe B KOJUICKTUBE, MPUMEHEHHUIO 3HAHUN Ha
MIPaKTUKE HE BBHINOJHEHbl. MMEITCS MHOTOYMCICHHBIE CYIIECTBEHHBIE 3aMEuyaHUsi U HEJAOCTaTKH,
KOTOpBIE HE MOTYT OBITh HMCIIpaBleHBl. YMeHHE (HaBbIK) HEe copmupoBano - 0 % OT MaKCHUMaJIbHOTO
KOJIM4YecTBa OaJIoB.

CryneHtaM, OpPOMYCTUBIIMM 3aHATHs, HE BBITOJHUBIIUM JOTIOJHUTEIbHBIE 3aJlaHus U He
OTYUTABIIMMCS 110 TEMaM 3aHATUH, 00N 6ayI o TeKyIeMy KOHTpouIto cHibkaercst Ha 10% 3a kakIblii
4ac MpOIyCKa 3aHATUH.

CryneHTaM, NPOSIBUBILIUM aKTHBHOCTH BO BPEMsl 3aHATHUH, 0OLIHIA 6asll 10 TeKyIIeMy KOHTPOIIIO

MO3KeT ObITh yBenuueH Ha 20%.

6. OueHouyHble cpeACTBa /Jisl TeKYyLIero KOHTPOJSI yCIeBaeMOCTH, NMPOME:KYTOYHOM
aTrecTallid MO0 WTOraM OCBOEHHSl /JUCHHUILUVIMHBI M Yy4eGHO-MeToAu4YecKoe obecredeHHe
CaMOCTOSITEJIbHOH PadoOThI CTYJ1EHTOB
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6.1. TunmoBble  KOHTPOJIBbHBIC  3aJaHUs/MATEPHAJTbI  XapaKTepHU3yHOLIWMe  3Talbl
(¢opMupoBaHusI KOMIIETEHIMII B IIpoLecce 0CBOCHUsI 00pa30BaTeJLHOH IPOrPaMMBbI

6.1.1. TecrupoBaHue

1. JlaiiTe onpeneneHue CiaeayronuX TOHATHIA:

1) nenoBast KOMMYHUKAIINS;

2) 1e0BOM STUKET;

3) KOMMYHUKAaTUBHBIN Oapbep;

4) UHTEPAKITHSI.

2. O003HaYbTE IEMEHTHI MPOCTON U 1EJIEBOIM CXEM CTPYKTYPHI JICI0BON KOMMYHHUKAITHH.

A) Ilpocrast cxema CTpyKTypbl KOMMyHHUKAIUH.

b) Cxema cTpyKTypHl L1€71€BOM KOMMYHHMKAIUH.

3. YcraHOBUTE COOTBETCTBUE.

1. Bunsr oOmienus.

2. ®opMbl OOLICHHUS.

a) mpe3eHTanus; 0) Topru;

B) MMO3HABATEILHOE OOIIEHHE; T') AEIOBBIC IEPETOBOPHI;

1) tenedoHHoe 00IIeHNE; €) CYTTECTUBHOE OOIIEHHUE;

’K) pUTyaTbHOE OOIICHHE; 3) CIIOP; U) ACIIOBOE COBEIIAHNE

4. BeiOepere OyKBY MPaBUIBHOTO OTBETA.

1. Ha 3puTenpHOE BOCIIPUATHE PUXOIUTCS:

a) okoso 10% undopmanuu;

6) oxoino 50% uHpopmanuy;

B) okoJ10 90% undopmanuu.

2. C noMo1IpIO0 CiIyXa YEJI0BEK BOCIPUHUMAET:

a) okoso 10% undopmanuu;

6) oxoio 20% uHpopMmauy,

B) okojo 80% uHdopmanuu.

5. YcranoBute OykBEeHHO-IIM(PPOBOE COOTBETCTBUE, OMPECIUB, KAKOH KECT OMPEAEIsIeT CMbICI
CKa3aHHOTO.

1. BapeHuku nensr BOT Tak.

2. IonroOyiiTech-Ka Ha HETO.

3. 3aMKHYTBIN KpyT KaKOU-TO.

4. MamvHKa MIbEeT 3Ur3aroM.

5. Ectb y Bac AbIpokos?

a) IBWKCHUE C)KATOW B KyJIaK IIPABOM PYKH BHHU3 C HAKHMOM;

13



0) yka3aTelbHBIM NaJIbLIEM MTPABON PYKH OMHUCHIBAETCS KPYT;

B) JKECT BBITSIHYTOU PYKH;

T') 3aIUTIBIBAIOIINE JBUKCHHUS ITATTbIIaMHU;

1) )KECT B BO3/1yX€ yKa3zaTeJIbHbIM MablIeM HaJeBO-HANIPABO, CBEPXY BHHU3 WJIM CHU3Y-BBEPX.

6. OTpenakTHUpyHTe NPEMJIOKEHUS, 3aMEHUB CJIOBA, HAPYIIAIOIIAE CMBICIOBYID TOYHOCTH
BBICKA3bIBAHUS B CIICIYIOMIHNX ()parMeHTaX JEIOBBIX TOCTaHHI.

OTH JaHHbBIE TTO3BOJWINA aBTOPY OCHOBATH CIEAYIOUIUE BBIBOIBI U MPEIOKCHHUS.

Heobxoaumo emre pa3 06cunuTaTh BCe TaHHBIE.

Crnenyet 3aTBEpIUTH ATO HA COOPaHUU.

MHe ObIJI0 0TKa3aHO M0/ OJaroNPHUATHBIM MIPEIOTOM.

Brin1 nmpoBo3riaiieH mpuroBop cyza.

3TO IOCTUraloCh CAaMbIMU HEYTOJHBIMU CPEICTBAMHU.

Ha 3aB0/ie BO3HUKIIO HECTEPIIMMOE TOJIOKEHUE.

7. OT™MeThTe OyKBY MPaBUILHOTO OTBETA, OMPEACIUB TUI MPUBEICHHBIX HIKE JICTTOBBIX ITHCEM.

A. B otBer Ha Bam 3amnpoc coobmaem, uto OOO «KombMeKc» OCYyIIECTBISET MOCTAaBKU B
Poccuto konmentpara mupkoHueBoro mopomkooopasHoro (KIIIT), mpousBoacTtBa BosbHOTOpCKOro
I'TMK. IlocraBku ocymectBisitorcs B T. PoctoBe ©/Jl maptusmu mo 10-15 T. aBTOMOOMIBHBIM
TPAHCIIOPTOM.

a) U3BENICHUE; 0) MOATBEPKIACHUE;

B) HAIIOMUHAHUE; T') MPOCKOa;

1) OTBET; €) COMPOBOIUTENHHOE MHUCHMO.

b. Hanomunaem Bawm, uTo B cooTBeTcTBUU ¢ J0roBOpoM 24-16 ot 16.04.2011. Bl AOMKHBI
3aBepIIUTH pa3paboTKy npoekra a0 16.12.2011. I[Tpocum Bac cooOmuth cocTosiHue paboTsl.

a) U3BeIIeHNE; 0) TOATBEPIKICHNUE;

B) HAIIOMUHAHUE; T') MPOCKOa;

1) OTBET; €) COMPOBOIUTEIHHOE MUCHMO.

7. Pacumdpyiite abOpeBuaTyphbI.

EBC IIbP 'HU

MMBB MTbB JTHIT

HAC YN® CKB MHH

8. K BepOanpHBIM CpecTBaM OOIICHUSI OTHOCSATCS

1) yctHas peus 2) nmuchbMEHHAs PeUb

3) ycTHas ¥ MUCbMEHHast pedb 4) HHTOHAIIUHU TOJI0ca

9. Kakue u3 nepeuncieHHbIX HUXKE CPEICTB OOIIEHUsI OTHOCATCS K HEBEpOaTbHBIM?

1) xecThI 2) MO3BI
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Oecena

3) MumuKa 4) Bce MepeUnCICHHBIC

5) BbIpaKeHHE JTULIA

10. YUbe BocmpusiTie 00paza Apyroro uenoBeka 6osuee 00beKTUBHO?

1) yenoBeKa C MOJIOKUTEIIBHOW CaMOOIICHKOH, aIalITHPOBAHHOTO K BHEIIHEH cpesie
2) SMOITMOHATHHOM YKEHIITUHBI

3) yesnoBEKa aBTOPUTAPHOTO TUIIA

4) KoH(POPMHOH (CKJIOHHON K IPUCTOCOOIEHYECTBY) IUYHOCTH

5) yenoBeka ¢ HU3KOM CaMOOIICHKOM

11. Tlo yTBepXI€HHIO aBCTPAITMICKOTO CIIEIIUATUCTA

A. TIuza, HanOonpInii 00beM HHPOPMAIIUHN OT IPYroro YeloBeKa MepeaaeTcs HaM ¢ TIOMOIIbIO
1) cioB 2) MUMUKH, KECTOB, MO3BI

3) ToHa royoca U €ro MHTOHAIUN

4) BCeTro BHIIIC MEPEUNCIICHHOTO B PABHOM CTETICHU

12. [l pe3ynbTaTUBHOTO MPOBEICHHS IEJIOBBIX BCTpeY, Oecel], IeperoBopoB

1) He0O6XOIMMO KOHTPOJIMPOBATH CBOU JABHKEHHS U MUMHKY

2) cTapaThCsl HHTEPIIPETUPOBATH peaklUuy MapTHEpa

3) moHUMATh S3BIK HEBEPOAITBHBIX KOMITIOHEHTOB OOITICHUS

4) nonb30BaThCS BCEMH BBIIIE MEPEUUCIICHHBIMHU TYHKTaMU

13. PaBHOmpaBue y4yaCTHHUKOB, CBOOOJHBIH OOMEH MHEHHSIMH M B3TJISIaMHU IOJpa3yMeBaeT

1) 3a «T»-00pa3HbIM CTOJIOM

2) 3a KpyIJbIM CTOJIOM

3) 3a )KypHaJIbHBIM CTOJIMKOM

4) 5TOT TICUXOJIOTUYECKHUI aCTIeKT HE YUYUTHIBACTCS

14. Kakoii w3 mepeunciaeHHBIX (AKTOPOB MOMKET OTPHUIATEIIBHO IOBIUATH Ha aTMocdepy

o0I1IeHUs P NepBON BCTpeue?

1) oukM C 3aTeMHEHHBIMH CTEKJIAMH
2) pacroJiararomui B3I

3) noOposkenaTenpHas yJIbIOKa

4) cTporuii 1e10BOM KOCTIOM

15. XKecTpl Kakoro THMa WMEIOT HaMOOJNBIIYI0 HAIMOHAIBHYIO U KYJIbTYpHYIO CIEHUPHUKY U

S3HAYUTECJIBHO pa3HATCA B 3aBUCUMOCTHU OT CTpaHI)I?

1) &KECTBI-UILUTFOCTPATOPHI
2) KECTBhI-PETYIATOPBI
3) ’kecThI-afanTepsl

4) 5KeCTbI-CUMBOJIbI
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16. B kakux cimy4yasix UCIOJIHSAIOTCS KECThI-MILTIOCTPATOPhI?

1) n7st MOSICHEHU S, CKa3aHHOTO CIIOBAMH

2) nns yCUSICHHsI TeX WM UHBIX MOMEHTOB COOOIICHHS

3) ans mo{YepKUBAHUS KITIOUEBBIX MOMEHTOB Oece/Ibl

4) BO BCeX BBIIIIE MTEPEUNCICHHBIX CIyJasx

17. Kakoll U3 epedyrcIeHHBIX )KECTOB HE OTHOCUTCS K XKecTaM-perysTopam?
1) npuBeTcTBHE PYKOIIOKATHE

2) 4yacThIe KUBKH TOJIOBOM — JIJII YCKOPEHUS Oece bl

3) Me/IeHHBIE KUBKH TOJIOBOM — BBIKA3BIBAIOT 3aMHTEPECOBAHHOCTH B Oeceie

4) mpUNOIHATHIN BBEPX yKa3zaTEeNbHBIN IMajell — jKelaHue MpepBaTh Oecelay Ha JaHHOM MeECTe

HJIK BO3PAa3UThH

5) amepukanckuii cuMBoJ «OK», 03Ha4YarOIINI «BCE XOPOIIOY

18. B mepeunciaeHHbIX HI)KE BapUaHTaX HAWIUTE TOT, KOTOPHIM HE MPpEeArnoaraeT ynorpeodaeHue

KECTOB-a/IaNTEPOB.
1) B cutyanusix crpecca
2) B 3aTPYJHUTENbHBIX CUTYaIUAX
3) nns NOSICHEHUS, CKa3aHHOTO
4) cayxaT NpU3HAKOM IEepeKUBaHUN
5) Bce MmepeyrCICHHBIC BBIIIC CITydan
19. YcTanoBuTe COOTBETCTBHE.
1. Bunsr oOnienns
2. ®opmbI 00IIIEHUS
a) mpe3eHTanus
0) Topru
B) TTO3HABATEIILHOE OOIIICHHE
T') J€JIOBBIE IIEPETOBOPHI
1) TerneOoHHOE O0IIeHNe
€) CYITeCTHBHOE OOIICHUE
)K) pUTyaTbHOE OOIICHUE
3) crop
1) JIeIOBOE COBEILIAHKE
20. Kakoil BUJl aKTUBHOT'O CITYIIIAHUS TIPEJCTABIICH HUXKE?
— borock, MEHs He BO3bMYT Ha COPEBHOBAHUE.
— Jlymaenb, Thl HEIOCTATOYHO MTOATOTOBJICH?
a) BBISICHEHUE

0) nepedpazupoBanue
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B) PE3IOMHPOBAHHE

21. O xakoil cTopoHe OOIIEHUs MAET Pedb: «OH Ha MEHs JaBWUJ, HO s HE MOIAAICA»; «OH
MOJICTPOMJICS TIOJ, MEHs»; «Oopb0a MEXTy HaMHU NpHBENa K MOPAKEHHUIO Ta- KOT0-TO»; «OH HaHEC MHE
yZiap»; «Mbl TONTAIUCh HA OTHOM MECTe» U T.I1.7

1) meprienTUBHON

2) KOMMYHHMKaTUBHOU

3) UHTEpaKTUBHOMN

22. TlonsTus «OOUIUTENBHOCTHY» U «KOMMYHUKATHBHBIE HAaBBIKM» JOCTATOYHO OJU3KH ApPYT
IpyTy, OJHAKO OJTHO M3 ATHX MOHATHI Ooiiee y3koe. HaiiinTe XxapakTepuUCTUKHU, OTHOCSIINE K TOHSATHIO —
KOMMYHHKATHUBHBIC HABBIKH.
1) ymenue ciymarp
2) MOTPeOHOCTD YEIOBEKa B APYTUX JIFOISIX
3) CKJIOHHOCTb Y€JIOBEKa K JIPYKECKOMY MOBEIEHUIO B CUTYallUH OOIIECHUS
4) BaJieHUE KECTUKYISALUEN
5) yMeCTHOCTh U OOTaTCTBO MUMHUKH, BHIPA3UTEIHHBIX HHTOHAIIMHA U 1103
23. «Kakas raynocte!», «Hy Tb1 u rpyOusnkal!», «Tpsmka!». Kakoit Bum oOpaTHOW CBS3H
HauboJee TOYHO OIpeEeseT TO, YTO BBl TOJIBKO YTO MPOYUTAIIN?
1) 6e3orieHOUHast 0OpaTHast CBS3b
2) MO3UTUBHAS OIICHOYHAsi OOpaTHast CBA3b
3) orleHOUHAast 0OpaTHAs CBS3h

4) HeraTuBHAs OIICHOYHAs1 0OpaTHas CBS3b

24. B aKyCTHYECKYyI0 CHCTEMY HEBepOaTbHOTO TOBEACHHUS OTHOCSTCA JBE CTPYKTYpHI —
SKCTPATIMHTBUCTHKA U MMPOCOANKA. UTO U3 IEPEUNCIIEHHOTO OTHOCUTCS K SKCTPATUHTBUCTHKE?

1) Temm 2) MumMuKka

3) kamens B3/10X 4) maysa

5) rpoMKoOCTh 6) cMeX, Tad

25. KomdoptHoe, OeckoHpaukTHOE oOmeHue. IlapTHepsl NPUHUMAIOT MO3UIMU JPYT JIPYyTa.

[Ipu 0TBETHOM XOJ€ Y4YacTBYIOT T€ YK€ AT0-COCTOSIHMSI MApTHEPOB, YTO U MpPH MOOYyXAaromeM... Takue

TpaHCAaKWKW HAa3bIBAIOT

1) B3arMOIOTIOTHUTENILHBIMU 2) HEB3aUMOIOTIOJTHUTETLHBIMU
3) yrinoBeiMH 4) CKPBITBIMU

5) mepeceKarmmuMICs

26. «BnusHUE — 3TO HpOIECC U Pe3ysbTaT U3MEHEHUS OIHMM CYOBEKTOM 3MOIMOHAIBLHOTO

COCTOSIHUSI, MBICIIEH U TIOBEJICHUS APYroro cyobekTa». ECTh 11 B 3TOM CyXJIeHHH omuoKa?
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1) na 2) mer
27. BepHO 11 MHEHUE, YTO «PUTYaATLHOEY» OOIICHIE HEBO3ZMOKHO MEXY OJTU3KHUMH JIFOBMU?
1) na 2) mer

28. 3amongHuTe npomnycK. DPdeKT 3aKJII0YAETCS B TPHUIHMCHIBAHUA

APYTUM JIOASIM COOCTBEHHBIX KadecTB, O0JQJaTeNsIMA KOTOPBIX UYYBCTBOBaTh Ce0sl HEMPHATHO.
PaB,Z[pa)KI/ITeJIBHBIe, arpC€CCUBHBIC JIFIOAW YaCTO MPUIIMCBIBAIOT 3TU KA4YCCTBA APYTUM, 3aBUCTJIMBBIC BUIAAT
B IpyTUX IPOSIBICHUS 3aBUCTHU.

1) opeona 2) IEpBUYHOCTH U HOBU3HBI

3) mpoekiuu 4) cTepeoTHITN3 NN

29. IlonHOE B3aMMOIIOHMMAaHUE, TOATBEPKICHUE B3aUMHBIX POJIEBBIX OKHUIAHHUM, CO3BYYHOCTh
YUYaCTHHUKOB KOHTAKTa, OCYHICCTBJIICHUC COTJIACOBAHHBIX HeﬁCTBHﬁ HOCUT B COHHaﬂbHOﬁ IICUXOJIOTUHU

Ha3BaHHC « »,

1) arTpakumm 2) CyrrecTuu

3) TpaHcakuuy 4) KOHIPY3HIIUU

30. CnocoOGHOCTH TpepBaThb HAaBA3BIBAEMBIH CICHApUA W  TPEAJIOKUTH CBOH, He
COOTBETCTBYIOIINHN OKUIAHHSIM OIIOHEHTA. .. Kak Ha3pIBaeTcs 3TOT COCO0 3alUThl OT MAHUITYJIALNN?

1) akTHBHAs 3aIUTa

2) maccuBHas 3aIuTa

3) KOHTpMaHUIYIALUS

31. CneumanbHast 00J1acTh 3HAHUH, 3aHUMAIOIIASICS HOPMaMU MPOCTPAHCTBEHHOW U BPEMEHHOMN
OpraHu3aIuy OOIICHUS — 3TO

1) kuHecuka 2) mpokceMHKa

3) napaJIMHrBUCTUKA 4) SKCTPATMHIBUCTHKA

6.1.2. ¥YnpaBjeHYecKHe CUTYaIlUH /IJIsl IEPEroBOPOB

Curyauust 1. Ha meperoBopax BMECTO TOro, YTOOBI BBIIBUTaTh KOHKPETHBIE MPEJIOKEHUS,
OMIMOHEHT CChUIAETCSI Ha BAlllM MPEXHUE MPOMAXH, UMEBILME MECTO HECKOJIbKO MecsleB Ha3al. Kak Bbl
IIOCTYIIUTE B 3TOM Ciy4ae?

Cutyanus 2. Bbl Bemere meperoBOphl. Ball IMAapTHEP YTBEP)KIAET HEYTO, OE3YyCIOBHO,
omuOOYHOe, C BaIlel TOYKH 3PEHHSA, W HENpUeMJIEMOE I pEIICHHUS JaHHOW mpobieMbl. Bam
HE00X0IMMO TepeyoeIuTh €ro.

Curyanus 3. Ha meperoBopax Mexay BaMd M BalllUM MapTHEPOM mpowm3omien KOHGIHUKT. Bac
000MX OBICTPO 3aXBaTHIBAIOT OTpULIATENbHBIE 3MOIMHU. HampsbkeHne cTpeMHUTeNnbHO Bo3pacTaer. Barwm
JEWCTBUSA B 3TOU CUTyaluu?

Curyanust 4. A — HauaJIbHUK HCCIENOBaTeNbcKON Jabopatopuu, B — menemkep ¢Gupmsl,

OTBETCTBEHHBIN 3a BCE HAay4YHO-UCCJICAOBATCIILCKUC paGOTBI. Bwmecte YUWINUCH B KOJUJICIKC, pa60Ta10T B
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dbupme 6 ner. OgHa U3 HEABHO pabOTAIONIUX MOAYMHEHHBIX A, IPOM3BEIa Ha HETO BIICYATIICHHE CBOECH
pabortoii, 3aHsB To HWToram roga 3 mecto u3 11 Bo3moxHbIX. [lo ycnmoBusiMm noroBopa (GUPMBI C
nogunHeHHo# C eif monaraercst 5% MOBBILICHUE 3apIUIaThl, OJHAKO ObUTH citydau nosbimeHus Ha 10% u
6onee. Ilozunusa B: yeenuuuts 3apmiaty 1o 8%, He Oonee. PyKOBOJACTBO KOMMAHMM CTPEMHTCS
SKOHOMUTH (OHJ 3apIUiaThl, HO TaK)Ke€ M 3aUHTEPECOBAHO B COXPAHEHUU B KOJUIEKTHUBE XOPOIIUX
pabOTHHKOB. 3a/1a4a — CHKOHOMUTH CPEJICTBA HACKOJIBKO BO3MOXKHO.

Cutyarus 5. Bbl yCTaHOBHJIM KOHTAKT C SITOHCKOW (PUPMOHM, C KOTOPOH XOTHTE 3aKJIIOYHTH
norosop. Bac mpuriamaiot B SnoHUIO0, BCTPEYaIOT KaK caMOro JI0pPOroro rocts, MpeajaraioT O0mHUpHYo
porpaMMy pas3BjeueHuil ¢ 00e0M B JOPOrOM pEecTOopaHe, a KOrjaa Jejo JIOXOAMT JI0 MEepPeroBOpoOB,
ATIOHIIBI IPOCT MOJOXKAATh NMapy JHeH. M1 moToM JT0BOJIBHO MPOJOIHKUTENIEHOE BPEMsSI COOOIIAIOT BaM O
NIEPUOANYECKH BO3HUKAIOIIMX 3aTpyAHEHUsIX. Kak BBl MOCTyNUTE B 3TON CUTyaluu?

Cutyamua 6. 3a HECKOJbKO MHUHYT [0 Hadalla 3acelJaHusl PEruoHaJIbHOrO0 OpraHa
MCIIOJIHUTEJILHON BJIACTH, HA KOTOPOM JIOJKEH 00CYXKJaThCsl BOMPOC O (PMHAHCHPOBAHUU CTPOUTEIHCTBA
KpPYIHOTO 00BEKTa COLMATbHO-KYIBTYPHOTO Ha3HAYeHHUs U3 (heAepaTbHOr0 MUHHCTEPCTBA COOOIIMIIN O
3HAYUTEIBHOM YMEHBIIEHUH J0JIM (hefepalibHBIX CPeACTB B 00meM oObeme (huHaHcHpoBaHUs. Bel —
pyKOBOAMTEND JenapraMeHTa. Kak Bbl NpoBeneTe IMEperoBOpel C MPEACENaTEIbCTBYIOIIMMH Ha

3acegaHun’?

6.1.3. TeMmbl KOHTPOJbLHBIX PadoT
1. OcobGenHocTH yOexaaromed MeKITHIHOCTHOW KOMMYHHKAITUH.
2. ConuaabHO-TICUXOJIOTHYECKUN TPEHUHT — OCHOBHAsl (popMa IMOBBIIICHUS KOMMYHHKATHBHOM
KOMITETEHTHOCTH JINYHOCTH.
3. Ilcuxonoruueckue 0COOCHHOCTH APYHKECKUX OTHOIICHHH.
. CTUIIE MEXITUIHOCTHOTO OOIIEHUSI.

. OcobeHHOCTH HEBEPOATbHON KOMMYHUKAITHH.

4
5
6. MexaHn3Mbl IO3HAHUS JIIOJBMU APYT IpyTra B Mpoliecce OOLIeHUS.
7. deHoMeH Kay3adbHON aTpUOyLIMU U €r0 U3yYeHHE.

8. CTepeoTHIsl U UX POJIb B BOCIIPUATHH U TTO3HAHUH JIFOJIEMU JAPYT APYyra B OOIICHHH.
9. UcTOuHNKH NCKAKEHUSI MEKITMYHOCTHOTO BOCIIPUSITHS

10. Ycnous 3¢ dhexTuBHOM 1 HEAD(HEKTUBHON KOMMYHUKAITIH

11. OcHOBHBIE CTpaTETruy OOIEHHS B YCIOBUAX KOH(MIUKTA

12. CTunb 1enoBoro O0IIeHus, €ro CTPYKTypa u QyHKIUH.

13. CpaBHHTENbHAS XapaKTEPUCTHUKA CTHIICH OOIIEHUS JTUEpa U PYKOBOUTEIIA.

14. BHyTpUrpynmnoBoi KOHGIUKT 1 €ro BIUSHUE Ha Y)PEKTUBHOCTH OOIICHMUS.

15. IIpokcemuueckne 0COOEHHOCTH HEBEPOATLHOTO OOIIECHUSI.

16. [Tcuxosiornuyeckue croco0bl BO3AEHCTBUS B OOLICHUH.
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17. ConnanbHas poJib Kak (hakTop pe3yIbTAaTUBHOCTH M 3P (HEKTUBHOCTH OOIICHUS JTFO/ICH.

18. MexaHU3MbI B3aUMOIIOHUMAaHUS B TIPOIECCE OOIIECHUSI.

19. CTepeoTHmnsl ¥ UX POJIb B BOCIPHUITHH U TTO3HAHHUH JIIOJBMU JIPYT IPYyra B OOIICHUH.
20. HampaBneHHOCTH JIMYHOCTH ¥ CTHIIb OOIICHHUS.

21. UMumKk 0enoBoy KEHIMHEL.

22. IMuK 1€10BOTO MY>KUMHBI

23. Camormojaua IpUBIIEKATEILHOCTH B OOIIICHUH

6.1.4. Bomnpocsl K 3a4eTy

1. OBIIEHME KAK COLITMAJIBHO-TICUXOJIOIT'MYECKA S [TPOBJIEMA
OmnpeneneHne NOHATHS «OOIIEHUE)

CtpykTypa U cpeAcTBa OOIEeHUS

MexaHu3Mbl BO3ICUCTBHS B TIPOIIECCE OOIICHHUS

2. MEPHEINITUBHAS CTOPOHA OBIIEHU A
IlepBoe BneuatTieHue

JlmurenpHOE OOIICHUE

Harmmi moctynku B oO1ieHun

CaMonoiaya B 0OIEHUHN

3. KOMMVYHUKATHUBHAA CTOPOHA OBIIIEHUA
[IpensitcTBust 175t 3¢ HEKTUBHON KOMMYHUKAITIH
bapbsepsl HEOHMMaHUS

N3beranue

ABTOpUTET

Henonumanue

[Ipeononenue n3zderanus

VYipasieHue BHUMaHUEM

[Tpuem HelTpanbHOU (Dpasbl

[Ipuem 3aBiieueHus

VYcraHoBIEeHUE 3pUTEIBHOTO KOHTAKTa
ITognepxanue BHUMaHUSA

[Tpuemsl uzonsuuu

[Iprembl aKIIEeHTUPOBKHU

4. UHTEPAKTUBHAS CTOPOHA OBILEHMA
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JlelicTBHE KaK TJIaBHOE COJIEP)KaHHUE OOIICHHS
TpancakunoHHBINM aHAMKM3 D.bepHa 1 mporecc ooIeHus
[IpsimMble TOTIOTHUTENBHBIE U IEPECEKAIOIINECS TPAHCAKIIUN

[To3ummu poanTes, B3pOCIOTo U peOeHKa

5. CTUJIX OBLIEHUA
PutyanbHoe obuienue
ManumynsTHBHOE 00LICHHE

['ymaHucTHUECKOE OOIICHNE

6. AIEJIOBOE OBIIEHUE, ET'O BUIbI 1 ®OPMbI
JenoBas 6ecena kak oCHOBHas (hopma JIeJI0OBOTO OOIICHUS
Bonpocs! cobece AHUKOB M UX TICUXOJIOTUYECKasi CYITHOCTh
[TapupoBanue 3amMe4aHuii COOECETHUKOB

[Icuxonorudeckue nNpuemMsl BIMSHUSA Ha IIapTHEpa

7. ICUXOJIOI'MYECKHUE ACIIEKTBI IIEPETTOBOPHOTI'O ITPOLIECCA
Co3nanue 6JaronpusITHOTO MCUXOJIOTUYECKOTO KIMMaTa BO BPEMsI IEPErOBOPOB
BricnymnBaHue napTHepa Kak ICUXOJIOTMYECKUI IIPUEM

TexHHKa M TaKTUKA apryMEHTHUPOBaHUS

dopMupOBaHUE IEPErOBOPHOIO MpoLecca

HanmonaneHble cTUIN BEAEHUS IEPETOBOPOB

8. IICUXOJIOI'MYECKHUE OCOBEHHOCTH ITYBJIMYHOI'O BBICTYIIIEHW A
W3 ncropun opaTOPCKOTo UCKYCCTBA

ITogroroBka K BBICTYILICHUIO

Hauano BeIcTyIUIEHUS

Kak 3aBoeBaTh U yep:kaTb BHUMAaHUE Ay JUTOPUU

Kak 3aBeplIuTh BBICTYILUICHHE

KynbTypa peun nemnoBoro uenoseka

9. HEBEPBAJIBHBIE OCOBEHHOCTU B ITPOLIECCE AEJIOBOT'O OBILIEHU A
Kunerndeckne ocoOEHHOCTH HEBEPOATBHOTO OOIICHHS

Kectol

[To3e1

Mumuxka
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[Tpokcemuueckne 0cCOOEHHOCTH HEBEPOATHLHOTO OOIIEHUS
BusyanbHblii KOHTaKT

MesxHaIMOHAIBHBIE PA3TUYXs HEBEpOATLHOTO OOIEHUS

10.  MCHUXOJIOTUYECKHME U  [MAPAJIMHIBUCTUYECKHUE  OCOBEHHOCTHU
HEBEPBAJIBHOI'O OBILIIEHWA

[IpaBuiIBHOCTB peun

TouHOCTH peun

SlcHOCTB peun

JlornunocTs peun

IIpocrora peun

borarctBo peun

CxaToCTh peun

Yucrora peun

KupocTs peun

biaro3Byune peun

11. CIIOP, INUCKYCCUA, ITOJIEMUKA. ITPOUCXOXIEHUE N ITCU-XOJIOTNYECKUE
OCOBEHHOCTU
W3 ucropun mpouCcXoxIACHHUS Criopa

nn nn

Onpenenenne noustuii "crnop", "nuckyccus", "monemuka".
Knaccudukanus BumoB cnopa

KynsTypa criopa

IMo3unuu nojeMucToB

Yrorpebienre moHATHH

IloBeneHne y4acTHUKOB CIIopa

WnauBuyanbHble 0OCOOCHHOCTH YYaCTHUKOB CIIOpa
HannoHnanbHble M KyJIbTypHBIE TPAIUIIUU
VYBaXUTENbHOE OTHOLLIEHUE K OIITOHEHTY
Brinepkka u camoo6iaianue B criope
[cuxonornyeckue npuemMsl YOSKICHUS B CIIOPE

[Ipremsbl BO3€HCTBUS HA YYaCTHUKOB CIIOpa

Bonpocsl B criope 1 BUbI OTBETOB

12. KOH®JIMKTbBI U KOH®JIMKTHBIE CUTYALIMU. CTPECCHI
[TonaTne KOH(MIMKTA U €ro coluanbHas poJib
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Knaccudukanmst KoHGIUKTOB.

Tunsl moBeIeHUS JTIOACH B KOH(DIUKTHON CUTyaIMH

[TpuauHbI 1 TOCIIEACTBUS KOHPIUKTOB

Pa3pemnienne KOH(QIMKTOB M CTPATETUH TTOBEJACHUS B KOHPIMKTHBIX CUTYaIUIX

Ctpecchbl ¥ CTPECCOBBIE CUTYaIUN

13. TIPABUJIA BEJIEHIS JIEJIOBOM ITEPEIINCKU

Cny)xeOHast mepenucka

Cxema ZenoBOro mucbMma

dopmanbHbIe 1 HehopMalbHBIE KOPPECTIOHICHIIUN

Buael nenoBoi KOppeCnoHACHIUMN

CrernuanucTsl 1o MEePenrucKe AT KOPPECTIOHICHIINIO Ha CIICTYIOITUE BUIBI:
TOPTOBBIE COTJIAIICHHUSI, CIICTIKHA U JIpyras o100Hast KOPPECTIOHICHIINS,
OTBETHBIE MHCHhMA C OJIarOJapHOCTHIO;

MO3/paBICHUS;

W3BUHCHUS,

TpeOOBaHUS U 3aMPOCHI;

c000JIe3HOBAHMUSL.

®dopmanbHbIe 1 He(hopMalbHbIE KOPPECTIOHICHIIUN

CITy)KEOHBIC 3aITUCKHI

pacropspKeHHS 110 KaJApOBBIM BOIIPOCaM, BHYTPEHHEMY PACIIOPSAKY YUPEIKICHHUS,
npaBuia padoThl,

0JIar0JapHOCTH U TTO3/PaBIICHIS;

HaIIOMUHAHUS, IPOCHOBI, IPOBEICHUE MEPOTIPHUSITHS.

CxeMa J1e10BOro ImMchbMa:

BHHUMaHUE — HHTEPEC — Mpoch0a — JelCTBHE.

JlenoBas nepenucka B UHTEPHETE

14. BEJEHUE AEJIOBOI'O TEJIE@OHHOI'O PA3I'OBOPA
TenedoH kak Ba)KHEHIINNA KOMIIOHEHT CO3JIaHHSI UMUJIKa (PUPMBI.
Henucanbie mpaBuiia 1e10BOro TeIeOHHOTO OOIICHHUS.

TenedoHHBIN STHUKET.

[IpaBuna BegeHUs 1EI0BOTO TENEPOHHOTO Pa3roBopa, KOTa 3BOHST BaM
BripaxkeHus1, KOTOPBIX clieayeT u30eraTh NpH TeneOHHBIX Pa3roBOpax
Teneponorpamma

[IpaBuna BeeHHS JETOBOTO TEISPOHHOTO PA3roBOPa, KOTAA 3BOHUTE BbI
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Lean UCXOIAIINX 3BOHKOB

- IPOCTO MOAAEPKATh KOHTAKT M OOMEHSITHCSI MHEHUEM C KOJIJIETOM

- KO€-4TO BCTIOMHUTh WJIH YCTAHOBUTH HOBYIO CBSI3b?

- TOJIYYHUTh WH()OPMALIHIO WU MEPEeIaTh e

- TTOJICTTUTHLCS MJIeeH U MIOIIPOCUTH €€ OIICHHUTH

- yOeuTh mapTHEPA B CBOMX HAMEPEHUSIX U MOOJIMKE ITO3HAKOMUTH CO CBOUMU TMPOSKTAMHU
[Ipuemsl panroHaM3auu TeIeGOHHOTO OOIICHUS

TenedonHbIe IEPETOBOPHI 10 MOOMIIBHOMY Telle(hoHy

15. UMUK AEJIOBOI'O YEJIOBEKA
Urto Takoe uMumIK?

Mopenu nmoBeaeHus

TenecHbIT UMUK

Buemmnunii Bujg

TakTuka oOeHus

16. SI3bIK TEJIOJABVXEHWI

BpoxneHHbie, TeHeTHYECKUE, MPUOOPETEHHBIE U KYJIBTYPHO O0YCIOBJICHHBIE CUTHAIBI
OcCHOBHBIE KOMMYHUKAIIMOHHBIC KECTHI M UX MPOUCXO0XKICHUE
COBOKYITHOCTD JKE€CTOB

KOHTpysHTHOCTH — COBIIaJIEHUE CJIOB U KECTOB

[Tonoxxenue B 00IIECTBE H OOTATCTBO KECTHKYISIIUN
Bo3MOXHOCTh IOIIENATH S3BIK TEIOBUKCHHIMA

30HBI U TEPPUTOPUHU

NHTrMHAs 30Ha

JInunas 30Ha

CouunanbHas 30Ha

OO61ecTBeHHas 30Ha

Jlanonu

Pykonoxarus

JloMUHUpYIOIIIEE ¥ OTKPBITOE PYKOIIOKATHS

Kectsl pyk

[ToTupanue nagoneit

[Totupanue Gonpiioro nasbia 00 yka3aTeabHbIH
CuenueHHble aJIBLBI PYK

3axya pIBaHUE PYK 3a CIIUHY



AKIIEHTHpOBaHHE OOJIBIINX MaNbLIEB
3amuTa pra pyKkoi

IIpukocHOBEHME K HOCY

[ToTupanue Beka

[ToueckiBaHME yXxa u meu

OTTAruBanyrie BOpOTHUYKA

[TanbLs! BO pTY

[Tonnmupanue Ja0HBIO HIEKU U MTOAOOPOAKA
[ToTupanue 3aThUIKa U XJIOMOK 1O JI0Y
Pyku B xauecTBe 6aphepoB

CkpeleHHbIe pyKU Ha Tpyau
3aMacKHUPOBAHHBIE JKECTHI

3amuTHBINA Oaphep ¢ TOMOIIBIO HOT
OCHOBHbBIE TI0JIOKEHUS TOJIOBBI

3akya pIBaHUE PYK 3a FOJIOBY

JKecTbl arpeccMBHOCTH U TOTOBHOCTH K JIEHCTBUIO
Curnanel ria3s

JlenoBoi B3Iy

CornuanabHbIi B3I

MHTUMHEINA B3I

Bsrnag nckoca

6.2. MeToauyeckue MaTepHaJibl, ONpeAesONe TNPoleIyphl OLEHUBAHUS 3HAHMIA,
YMeHHil, HABBIKOB M (WJIH) ONbITA JeSITEJIbHOCTH, XaPAKTEPHU3YIOIIUX 3Tanbl (POPMHUPOBAHUS
KOMITeTeHIUI

OueHka 3HaHUM, yMEHUHN, HABbIKA U (WJIM) ONbITA IEATEIbHOCTH, XapaKTEPU3YIOIIUX TAIbI
(hopMUpOBaHHSI KOMITETEHIUH 1O AUCHUTIIMHE MPOBOIUTCS B OPME TEKYIIETO KOHTPOIIS U
MPOMEKYTOYHOM aTTECTALINH.

Texymuit KOHTPOJIb IPOBOAUTCS B TEUEHHE CEMECTPA C 1IENIbI0 OMPEIETICHNS YPOBHS YCBOCHUS
oOyJaromuMucs 3HaHui, OPMUPOBAHUS YMEHUN U HABBIKOB, CBOEBPEMEHHOTO BBISIBICHUS
MpernoaBaTesieM HeIOCTATKOB B MOATOTOBKE O0YYAIOMINXCS U MPUHSATHS HEOOXOJUMBIX MEp TI0 ee
KOPPEKTUPOBKE, a TaK K€ /ISl COBEPIICHCTBOBAHUS METOIMKH 00YUEHHUS, OpraHU3ali yueOHOM paboThl
1 OKa3aHus 00y4YarolUMCsl HHANBUIYAIbHON TOMOIIIH.

K Tekyiemy KOHTpOJIIO OTHOCATCS MPOBEPKA 3HAHUM, YMEHUM, HABBIKOB U (MJIU) OIbITA

ACATCIIBHOCTHU 06yanOH_II/IXC}II
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— Ha 3aHATUAX (OIpOC, pelIeHue 3aa4, OTBETHI (IIMCbMEHHBIEC UM YCTHBIE) HA TEOPETHUUYECKHUE
BOIIPOCHI, PELIEHUE MPAKTHUUECKUX 3a7ad U BBINOJIHEHHE 3aJaHUN Ha IPAKTHUYECKOM 3aHATHUH,
BBITOJIHEHUE KOHTPOJIBHBIX padoT);

— IO pe3yNbTaTaM BBINOJHEHUS WHAWBHIYaJIbHBIX 3aJaHHUM; - IO pe3ylbTaTaM IIPOBEPKU
KayecTBa KOHCIIEKTOB JICKIUi, pabounx TeTpasiell U HHBIX MaTepUaJIOB;

— O pe3ynbTaTaM oOT4YeTa OOy4arolIMXCsl B XOA€ HWHAWBUAYAIbHOW KOHCYJIbTAI[UH
IperoiaBaTesi, IPOBOJAUMOM B YaChl CAMOCTOATEIBHOM paboThI, 10 UMEIOIIUMCS 33/10JKEHHOCTSIM.

ATTeCTallMOHHBIE HCIBITAHUS IPOBOASATCS NIPENOJABATENIEM, BEAYIIUM JIEKIIMOHHBIC 3aHATHS 110
JAHHOM JUCLMIUIMHE, UJIH MTPENoaBaTelIIMU, BEYIIMMU IPAKTUYECKUE U JaOOpaTOPHbIE 3aHTHS
(xpoMe ycTHOro 3k3aMeHa). [IpucyTcTBHME NOCTOPOHHUX JIMIL B XO/I€ IPOBEAECHUS aTTECTALIMOHHBIX
UCTIBITAaHUN 0€3 pa3pelIeHus: PeKTopa MM MPOPEKTOpa HE OIyCKaeTcs (3a UCKII0YeHHEM paOOTHHKOB
YHHUBEPCHUTETA, BBIMOIHAIOIMX KOHTPOIUPYIOLIHE (QYHKIMH B COOTBETCTBUU CO CBOUMH JOJDKHOCTHBIMU
o0s13aHHOCTAMM). B ciryuae oTcyTcTBUS BeAyIlero npenojaBaress arTeCTallMOHHbIE UCTIBITAHUS
MIPOBOJISATCS MPETOAaBaTeNIeM, HA3HAYCHHBIM MUCHbMEHHBIM PACIIOPSKEHUEM T10 Kadepe.

WHBanuap! ¥ 1u1a ¢ OrpaHUYEHHBIMU BO3MOKHOCTSMH 3/10pPOBbs, UMEIOLINE HapYLICHUS
OIIOPHO- IBUTaTEJILHOTO alliapaTa, MOTYT JOIYCKAaThCs HAa aTTECTAllMOHHBIC UCIIBITAHUS B
COIIPOBOXACHUH aCCUCTEHTOB-COITPOBOXKAAIOIINX.

Bo Bpems aTTecTallMOHHBIX HCTIBITAHUI 00ydJaronIrecs MOT'YT IOJIb30BaThCs paboueit
IIPOrpaMMON JUCLUIUIMHBL, @ TAKXKE C pa3pellIeHUs NIPEnoAaBaTelsl CIIpaBOYHON U HOPMAaTUBHOU
JUTEPATypPOU, KAIbKYIISTOPAMH.

Bpems noaroToBku oTBETa MpU clladye 3a4eTa/IK3aMeHa B yCTHOU (hopMe T0JIKHO COCTABIATh HE
MeHee 40 MUHYT (I10 JKETaHUI0 00yYaIOIIeTrocsl OTBET MOXKET OBITh IOCPOYHEBIM). Bpems oTBeTa - He
6onee 15 MUHYT.

ITpu MOATOTOBKE K YCTHOMY 2K3aMEHY JK3aMEHYEMBIi, KaK IIPaBHJIO, BEAET 3aIIMCH B JIUCTE
YCTHOT'O OTBETA, KOTOPBIN 3aTeM (110 OKOHYAHUU 3K3aMEHA) CIAeTCs IK3aMeHaTopy.

[Ipu mpoBeieHNUU YCTHOTO 9K3aMEHa K3aMEHALIMOHHBIN OMIIET BEIOMpAET caM IK3aMEHYEMBbIH B
CIIy4allHOM IOPSIIKE.

DK3aMeHaTOpy NPEAOCTABIIAETCS MIPABO 33/1aBaTh 00YYAIOIUMCS JOTIOJIHUTEIbHBIE BOIIPOCH! B
paMKax MporpamMmsl JUCLHUILIMHBI TEKYIETO CEMECTPA, a TAKXKE, IOMUMO TEOPETHYECKUX BOIIPOCOB,
JaBaTh 3a7a4, KOTOPbIE U3y4aINCh HAa IPAKTUYECKUX 3aHATHUSAX.

OreHka pe3yabTaTOB YCTHOTO aTTECTAMOHHOTO UCTIBITAHUS OOBSIBIICTCS 00YyUaIOIIMMCS B IEHB
ero nposeacHus. [Ipy npoBeieHNN TMCbMEHHBIX ATTECTALMOHHBIX UCIIBITAHUN WX KOMIIBIOTEPHOTO
TECTHPOBAHUA - B ICHb UX IIPOBEIECHUS UM HE MO3JHEE CIIEAYIOUIEro padoyero IHs Mocie ux
IIPOBEACHUS.

Pe3ynbTaThl BHIOTHEHNS aTTECTAIIMOHHBIX UCIIBITAHUA, TPOBOAMMBIX B TMCbMEHHOH dopme,
(hopMe UTOroBOM KOHTPOJIBHON pabOTHI HIIM KOMIIBIOTEPHOTO TECTUPOBAHHUS, JOJKHBI OBITH OOBSIBICHBI
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O6y‘laIOI_HI/IMCH U BBICTABJICHKI B 3a4E€THBIC KHU)KKU HE TTO3IHEE CJICOYIOLIETO pa60qero JHA ITOCJIE UX

MIPOBEICHUS

6.3. IIpomexkyTouHasi © HTOTOBasi ATTECTAIUSA

®opma npoBeieHHsI MPOMEKYTOYHOI U UTOTOBOM aTTECTALUM

[IpomexyTouHasi arTecTanusi MPOBOAUTCS B (popMe HAamUCAHUS TECTUPOBAHUS M KOHTPOJIBHOM
paboThI.

HToroBas oneHka ornpeaenseTcss Kak CyMMa OLIEHOK, IMOJTYYEHHBIX B TEKyIeH aTTecTali U 1o
pe3ylbTaTaM 3a4era.

Marepuanbl, yCTAHABJIUBAKIIHE CO/IePKAHNE W MOPSIAOK NMPOBEICHUS MPOMEKYTOUYHbIX H
HTOIOBBLIX aTTeCTAalUuH

Bomnpock! k 3a4eTy NOBTOPSIIOT TEMATUKY 3aHSITHH.

Kpurepum ouenkn

Kpurepun Onenka

[Mocemenne 3anarui, ywactue B | M3 UTOrOBOIf olleHKH BeIuuTaeTcs o 0,25 Gama 3a KaKIblid
ayIMTOpHOU paboTe npomyiieHHbid yac 3anHstuil. [Ipu mpomycke 6omee 50%
3aHATUH pabOTHl HE OIICHUBAIOTCS, a HAMPAaBISAIOTCS Ha

KOMHCCHOHHOE PacCMOTpPEHHE.

CBOEBpeMEHHOCTH cllaul paboT. I[Ipu cmade paboT C OMO3JAaHMEM WTOrOBas OIICHKA

cHUkaercsa Ha 1 Oayua.

KommiekTHOCTh mpakTHieckux padoT. | He momnbIin 06beM paboT HE MpUHUMAETCS.

KagecTBo BbIMOTHEHUS PadOT. Ot 2 no 5 0awIoB.

YCTHBINM OTBET HA BOIIPOCHL. Munyc 1 0at 3a KaX/Iblii HEIPaBHIBHBINA OTBET.

OrneHKa «OTJUYHO» BBICTABIIACTCS CTYyJICHTaM, aKTHBHO paOOTaBIIMM Ha CEMHHAPCKUX
3aHATHSX, YCIENTHO 3aIIMTUBIIUM pedepar W MPOJEMOHCTPUPOBABIINM IIYOOKOE 3HAHHE Kypca IpH
OTBETE HA TEOPETUUYECKUE BOTIPOCHI.

OreHKa «XOPOI0» BBICTABISIETCS CTYACHTAM MPU HAJTMYUK HEOOBINNX 3aMeuaHuil K pedepary
WJIM OTBETY Ha TCOPCTHUYECKUE BOTIPOCHI

OrneHKka «yJOBJIETBOPHUTEIBHO» BBICTABISACTCS NPH HAIWYUM HETOYHOCTEH B OTBETE U
HefopaboTOK mpu  HamwcaHnuu —pedepara, oOlIee MOHUMAHUE TMpeaMeTa JOJHKHO  OBITh
MIPOJIEMOHCTPHPOBAHO.

OreHKa «HEYJI0BJE€TBOPHUTEIbHO» BBICTABIISICTCS OOYYarOIIEMYCsl, €CJIM HE BBIIIOJHEHBI

TpC6OBaHI/I$I, COOTBCTCTBYIOIINUC OLCHKC «YIOBJICTBOPUTCIILHO.

27



6.4. YueOHO-MeTOAMYECKOEe oOOecmeyeHHe TUCHUIIMHBI JI CAMOCTOSITEIbLHOI PadoThl
o0yuawumuxcst
JlJist caMOCTOSITENEHOM PabOTHI CTYIEHTOB MO AWCHUILINHE COPMUPOBAHBI CICIYIOIINE BUIBI

y4eOHO-METOIUYECKUX MATEPHAIIOB.
1. Ha6op 5nekTpoHHBIX Mpe3eHTAUi /I HCIOIb30BAHKS Ha AYIUTOPHBIX 3aHATHSAX.
2. MeToaudeckue yKa3zaHus Il NPAKTHYECKHUX 3aHATHH.
3. VIHTepakTUBHBIE 3IEKTPOHHBIE CPEICTBA I MOAAEPKKU NPAKTUUECKUX 3aHSATHIA.

4. JlononuutenbHble y4eOHBIE MaTepuaibl B BHUIAE YYEOHBIX MOCOOMH, KAaTajoroB IO TEME

JUCHUITIIMHBI.

5. CucoK aspecoB caiiToB cetd VIHTEpHET (Ha PYCCKOM M aHIIIMACKOM S3BIKaX), COAEPIKAIIUX

aKTyaJIbHYI0 HH()OPMAITUIO 110 TEME AUCIUTIINHBIL.
6. Buseopecypchl 1o JUCHHUIIMHE (BUACONEKIUHI, BUAEONOCOOHS, BUIEO(HIbMEI).

7. Habop KOHTPOJBHBIX BONPOCOB M 3aIaHUH JJI1 CAMOKOHTPOJIS YCBOEHHsS MaTepuala
JTUCHUIUIMHBL, TEKYIIET0 U IPOMEXYTOYHOTO KOHTPOJIS.
CTyneHThl MOJy4YaroT NOCTYI K y4eOHO-METOJIWYECKMM MarepHhajiaM Ha MEepBOM 3aHSITHH IO

JUCHUIIIINHE.

7.  YueOHO-MeTOaH4YeCKOe M MH(POPMALHMOHHOE o0ecneuyeHne TUCHMIIHHBI (MOTYJIsi)

a) OcHoBHas JUTEpartypa:

1.  Brouterxanuna, A.O. JlenoBble u HayuHble ipe3eHTaru / A.O. Bouterskanuna. — Mockaa ;
bepnun : Jupexkr-Menua, 2016. — 116 c. : wum., Tabn. — Pexum gocryma: mo MOAMUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=446660 (— bubaworp. B ku. — ISBN 978-5-4475-
8698-0. — DOI 10.23681/446660. — TekcT : 3JIeKTPOHHBIN.

2.  Wnbuenko, C.B. JlenoBbie u Hay4yHble kKommyHuKanuu : [12+] / C.B. Unbuenko, E.S1.
Kusur, A.b. Opumes ; UactutyTt OusHeca u amzaiiHa. — Mocksa : OOO “Cawm Ilomurpaducr”, 2014. —

146 c. — Pexxum poctyma: mo nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=488283 -

bubnuorp. B kH. — TEKCT : AIEKTPOHHBIH.

3. Kucmuuemma, W.I'. Tlcuxomorust nemoBoro oOmeHus : ydeOHoe mocobue : [16+] /
W.I'. Kucunpina ; IToBOMKCKHET rOCYIapCTBEHHBINH TEXHOJIOTHUECKHiT yHUBepcuTeT. — Momxkap-Ona :
IToBoMKCKMI TOCYy1apCTBEHHBIN TEXHOJIOTHYECKUM yHUBepcuTeT, 2017. — 112 c. : un. — Pexum pgocryna:
mo mommucke. — URL: http://biblioclub.ru/index.php?page=book&id=477381 (nara oOpareHus:
21.02.2020). — buGnumorp. B kH. — ISBN 978-5-8158-1886-6. — TeKCT : 3IeKTPOHHBII.

4. MapkoB, B.M. MexkynbrypHas kommyHukauuss / B.JM. Mapkos, O.B. Prumesa ;
MunuctepctBo KyabTypbl Poccuiickoii ®enepanuu, KeMepoBckuil ToCynapCTBEHHBII HWHCTUTYT

KyabTypbl, ConnaabHO-TyMaHUTapHBIA HHCTHTYT, Kadenpa kynpTyponoruu. — Kemeporo : KemepoBckmit
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TOCYAapCTBEHHBIM WHCTUTYT KynbTypbl, 2016. — 111 c. — Pexxum pocryma: mo moamucke. — URL:

http://biblioclub.ru/index.php?page=book&id=472671 — buGmuorp. B kH. — ISBN 978-5-8154-0354-3. —

TekeT : AIEeKTPOHHBIN.

5. Teopus u npakTtuka npodeccuoHaaIbHON KOMMYHHKAI[UN HA PYCCKOM SI3BIKE: MPAKTUKYM :
[16+] / coct. E.II. Ilonmoma, M.B. Kocrpynéa ; MuHHUCTEPCTBO HAyKH W BBICHIETO OOpa3OBaHMS
Poccuiickoit denepanuu, denepanbHoe rocyJapCTBEHHOE aBTOHOMHOE 00pa30BaTEIIbHOE YUPEKICHHE
Beiciiero oOpasoBanusi «CeBepo-KaBkasckuii (enepanbubiii yHuBepcuter». — CraBpomnons : CKOY,
2018. - 226 C. : AL - Pexum JIOCTYyTIA: 10 IIOJITHCKE. - URL:
http://biblioclub.ru/index.php?page=book&id=562678 — bubnuorp. B KH.TeKCT : 3JICKTPOHHBIHA.

6. Tumuenko, H.M. Ilcuxomoruss u OTUKa JAENOBOro OOmEHUS : MoHorpadus /
H.M. Tumyenko. — 3-¢ u3fa., crep. — Mocksa ; bepnaun : dupexr-Menua, 2016. — 480 c. — Pexxum
noctyna: o moamucke. — URL.: http://biblioclub.ru/index.php?page=book&id=439959 (nata obpareHus:
21.02.2020). — wi1. — ISBN 978-5-4475-8287-6. — DOI 10.23681/439959. — TeKcT : 37€KTPOHHBIA.

7.  Tpopumona, O.B. OcnoBsl npenoBoro mucema / O.B. Tpopumona, E.B. Kymuuk ;
MunucrepcTBo o0Opa3oBaHuss U Hayku Poccuiickoii @enepanuu, TIOMEHCKHI rocynapcTBEHHBIN
yHUBepcuTeT. — 4-¢ u3g., crep. — Mocksa : M3garensctBo «@muaTan, 2016. — 305 c. : Tabn. — Pexum
noctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=57968 - bubnuorp. B KH.
— ISBN 978-5-9765-0930-6. — TekcT : 351eKTpOHHBIH.

8.  Xazarepos, I'.I'. Puropuka nns nenosoro yenoseka / I'.I'. Xazarepos, E.E. Kopaunosa. —
5-e¢ u3n., crep. — Mocksa : U3garenbctBo «®dnunTtay, 2018. — 135 ¢. — Pexxum moctyma: mo mojmucke. —

URL: http://biblioclub.ru/index.php?page=book&id=70389 - ISBN 978-5-89349-299-6. — Tekcr :

3JIEKTPOHHBIN.

9. Illyras, HK. Teopus u npaktuka aenosoro obmenust / H.K. llyras, O.0. Pymsnnesa ;
Poccuiickuit rocygapcTBeHHBIM yHUBEpcUTeT mpaBocyaus. — Mocksa : PI'YII, 2018. — 120 c. : Tabn. —
Pexxum poctyma: mo moammcke. — URL: http://biblioclub.ru/index.php?page=book&id=561031 -
bubumumorp.: c. 113-116. — ISBN 978-5-93916-695-9. — TekcT : 371eKTPOHHBIA.

10. Okcakycro, T.B. OcHoBbl mncuxomnoruu nenoBoro obmenus / T.B. Dkcakycto
MunuctepctBo oOpazoBaHusi u Hayku P®, IOxubIi denepanbHpiii yHUBEpCUTET, HH)XKEHEepHO-
TEXHOJIOTHYECKas akaaemus. — Taranpor : M3natenscTBo FOxkHOTO (henepanbHOro yHuBepcurera, 2015, —
161 C. : ui., TalJI. - Pexum JIOCTyna: o MTOJIITHCKE. -

URL.: http://biblioclub.ru/index.php?page=book&id=461885 — bubmuorp. B kH. — ISBN 978-5-9275-

1712-1. — TekcT : ANEKTPOHHBIN.

0) domosHuTeJbHAs JUTEPATypa:
1. AmvunoB WM.U. Tlcuxonorust memooro oOmeHus. Yuebnoe mocobue. I'pudp MO PO,

M.2007
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2. KobGskoBa, T.M. CrunucTuka pyccKoro s3blka ©W  KylabTypa peun (cdepa
npodeccuonansuoii kommyHukanuu) / T.U. KobGsikoBa ; MunucrepctBo oOpa3oBaHus u Hayku PO,
denepanbHOe  TOCYNapCTBEHHOE O10JKETHOE o0pa3oBaTeNbHOE  YUYPEXKIEHHE  BBICIIETO
npodecCHOHATLHOTO 00pa3oBaHus «Y GUMCKHUIT TOCy1apCTBEHHBI YHUBEPCUTET SKOHOMHUKH U CEPBHCAY.
— Vda : Ypumckuii rocyn1apCTBEHHbIH YHUBEPCUTET SKOHOMUKH M cepBuca, 2013. — 204 c. : Tabmn. —
Pexum poctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=272456 -
bubmmorp. B kH. — ISBN 978-5-88469-580-1. — TekcCT : 31€KTPOHHBIN.

3. KoMMyHHKanmoHHBI MEHEIKMEHT B BOMNpOCax W OTBEeTax : (IMOJArOTOBKA K 3K3aMEHY):
yaeOHoe mocobue it By30B Mapycesa U. B. Jlupekr-Menua « 2014 rox « 214 cTpanwuiy

4.  Ky3nenoB A.H. JlenoBoe obuienue. [enoBoii stuker. YueoHoe mocodue. ['pud YMI[,M.
2008

5.  Mapycesa, 1.B. KoMmMyHUKaIIMOHHBI MEHEKMEHT B BOIIPOCAX M OTBETaX: (IMOATOTOBKA
K 2k3ameny) / I.B. MapyceBa. — Mocksa ; bepnun : lupexr-Menua, 2014. — 214 c. : puc., cxem., Tabiu. —
Pexum noctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=256547 (mara
obpamienus: 21.02.2020). — bubauorp. B ku. — ISBN 978-5-4475-3089-1. — DOI 10.23681/256547. —

TeKCT : 3JEeKTPOHHBIN.

6. MansxanoBa M.A. [lenoBoe obmeHue: YueOHOE mocobue it By30B - 6-€ W31.,UCIp. H
nor. - ("Gaudeamus") (I'pu¢p MO PD) M.2008

7.  MexkynpTypHass KOMMYHHUKAallMs ¥ KOPIOpaTHBHas KyJIbTypa: YydeOHOoe mocobue
[Tepcuxosa T. H. Jloroc * 2008 rox ¢ 114 ctpanun

8. [Icuxonorus u 3trKa AenoBoro oomenus. [lox pen.B.H.JlaBpunerko. Yue6Hoe nmocobdue.
I'pup MO POD. M.2008

9. Ilcuxonorus nenoBoro oOmeHus: y4deOHoe mocobue JloryroBa E., fxumanckas U.,
buktuna H. OT'Y « 2013 rox ¢ 196 crpanun

10. Twurosa JL.I'. JlemoBoe oOmenue. [enoBoii stuker. Ydyebnoe mocodue. I'pudp YMI[ M.
2008

11. Xpamuenko, B.E. [lenoBoe oOmenue c¢ 3apybexusiMu naptaépamu / B.E. Xpamuenko. —
KemepoBo : KemepoBckuii rocygapctBeHHbli yHuBepcuteT, 2013. — 110 c¢. — Pexxum nmocryma: mo

noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=232400 — ISBN 978-5-8353-1520-8. —

TekeT : ANEeKTPOHHBIN.

12. UYepnsrmosa JL.U. lenoBoe oOmienue. JlenoBoii atuker. YueoHoe mocobue. ['pud YMI]
M. 2008

13. UYynunon, A.Il. JlenmoBoe oOmenue: mpaktukym / A.Il. Uymunos, E.A. Haxumoma. —
ExaTtepunOypr : Ypanbckuii rocyJapCcTBEeHHbIN neaaroruueckuii yausepcuter, 2012. — 154 c¢. — Pexxum

nocryma: mo noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=137760 - ISBN 978-5-

7186-0499-3. — TekcT : IeKTPOHHBIH.
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B) IIporpammuoe obecrieuenue u UHTEepHET-pecypchl:
l.AagmunncTtpatuBHO-ynpaBieHueckuid noptan AUP.RU[DnexktponHblii pecypc] - Pexum

noctyna URL:http://www.aup.ru/books/m243/7_1.htm

2. HR-mopran.HR-coobmectBo u myOnukamuu [DIeKTpoHHBIH pecypce] - Pexum nocryma

URL:http://hr-portal.ru/tags/delovoe-obshchenie

3. Bompocs rcuxosioruu. DaeKTpOHHBIH KypHai http://www.voppsy.ru/

4. BcemupHas BUpTyaibHas 6ubiarmoTexka WWw.VIib.org

5. JlenoBoit Mup: nenoBast conuaibHas ceTh http://delovoymir.biz/

6. Hayunas snekrponHas 6ubmuorexa Www.elibrary.ru

7. DHIMKIIOTIEIUS MPaKTHUECKOM rcuxooruu http://www.psychologos.ru/

r) Ilepeyenr MHGOPMALMOHHBIX TEXHOJIOTHI, HCIOJb3yeMBIX INPH OCYLIECTB-JeHUH
o0pa3oBaTeIbHOTO0 TMpouecca (BKJIKWYAasg MNpPorpaMMHoe oOecreyeHHe W HH(QOPMALMOHHO-
CIPAaBOYHbIE CHCTEMBI)

Jl1st ocBOGHMSI TaHHOTO Kypca HeoOX0AMMO 00s13aTeTbHOE UCTIOIb30BaHUE Opay3epoB s
paboTsl B ceTr UHTEpHET, MOUCKOBBIX MAIIMH, a TAKXKe CICTYIOIIX HHPOPMALMOHHBIX PECYPCOB:
1. Oducusrit maker LibreOffice; Jlunensusst GNU LGPL (Penakmust 3 ot 29.06.2007)

2.  DBC «YuuBepcuterckas oubiaroreka ornaita» http://biblioclub.ru

3. DnextponHas uHdopmarmoHHO-o0pa3oBaTenbHas cpena AHO BO HUJ http://www.eios-
nid.ru

4.  DnexTpoHHbI nepuoanyeckuii crnpaBoyHuk «Cucrema I'APAHT» (uH(pOpMannoHHbIHI
OPOAYKT BbruuciuTenbHoi TexHuku) Jloroop NeCI[14/700434/101 ot 01 saBaps 2016 r., Jlorosop
NeClI114/700434/19 ot 01.01.2019

8. MarepuajbHO-TeXHUYECKAS 0a3a, Heo0XoauMas bifi 0 | OCyIIeCTBJICHUS

00pa30BaTeJIbLHOI0 NMPoLEcca Mo AMCHUILIHHE (MOIYJIIO0).

1. Jlexumonnas aynutopusi  |YueOHas MeOelb: CTONBI, CTYJIbs, JOCKa yueOHas
O6opynoBanue: KoMbrOTEpHI, MOIKIIOYCHHBIC K ceTu « HTEepHETY,
[IPOEKTOP, UHTEPAKTUBHASI TOCKa (IKpaH)

2. AyUTOPHH TIPAKTHYECKUX YueOHas MeOesb: CTOJBI, CTYIIbA, I0CKa yueOHas
BausTHiE O6opynoBanue: KoMbrOTepHI, MOIKIIOYCHHBIC K ceTu « HTEepHETY,

3. AyauTtopuu Jyist YueOHast MeOeIb: CTOMBI, CTYJIbS
camMocTosITeNbHOM paboTel  |[O6opynoBanue: KoMnbioTephl, MOAKIIOYCHHBIE K ceTH « HTepHEeT»
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	1. Дайте определение следующих понятий:
	1) деловая коммуникация;
	2) деловой этикет;
	3) коммуникативный барьер;
	4) интеракция.
	2. Обозначьте элементы простой и целевой схем структуры деловой коммуникации.
	А) Простая схема структуры коммуникации.
	Б) Схема структуры целевой коммуникации.
	3. Установите соответствие.
	1. Виды общения.
	2. Формы общения.
	а) презентация; б) торги;
	в) познавательное общение; г) деловые переговоры;
	д) телефонное общение; е) суггестивное общение;
	ж) ритуальное общение; з) спор; и) деловое совещание
	4. Выберете букву правильного ответа.
	1. На зрительное восприятие приходится:
	а) около 10% информации;
	б) около 50% информации;
	в) около 90% информации.
	2. С помощью слуха человек воспринимает:
	а) около 10% информации;
	б) около 20% информации;
	в) около 80% информации.
	5. Установите буквенно-цифровое соответствие, определив, какой жест определяет смысл сказанного.
	1. Вареники лепят вот так.
	2. Полюбуйтесь-ка на него.
	3. Замкнутый круг какой-то.
	4. Машинка шьет зигзагом.
	5. Есть у вас дырокол?
	а) движение сжатой в кулак правой руки вниз с нажимом;
	б) указательным пальцем правой руки описывается круг;
	в) жест вытянутой руки;
	г) защипывающие движения пальцами;
	д) жест в воздухе указательным пальцем налево-направо, сверху вниз или снизу-вверх.
	6. Отредактируйте предложения, заменив слова, нарушающие смысловую точность высказывания в следующих фрагментах деловых посланий.
	Эти данные позволили автору основать следующие выводы и предложения.
	Необходимо еще раз обсчитать все данные.
	Следует затвердить это на собрании.
	Мне было отказано под благоприятным предлогом.
	Был провозглашен приговор суда.
	Это достигалось самыми неугодными средствами.
	На заводе возникло нестерпимое положение.
	7. Отметьте букву правильного ответа, определив тип приведенных ниже деловых писем.
	А. В ответ на Ваш запрос сообщаем, что ООО «Кольмекс» осуществляет поставки в Россию концентрата циркониевого порошкообразного (КЦП), производства Вольногорского ГГМК. Поставки осуществляются в г. Ростове н/Д партиями по 10–15 т. автомобильным трансп...
	а) извещение; б) подтверждение;
	в) напоминание; г) просьба;
	д) ответ; е) сопроводительное письмо.
	Б. Напоминаем Вам, что в соответствии с договором 24-16 от 16.04.2011. Вы должны завершить разработку проекта до 16.12.2011. Просим Вас сообщить состояние работы.
	а) извещение; б) подтверждение;
	в) напоминание; г) просьба;
	д) ответ; е) сопроводительное письмо.
	7. Расшифруйте аббревиатуры.
	ЕЭС ЦБР ГНИ
	ММВБ МТБ ДНП
	НДС ЧИФ СКВ ИНН
	8. К вербальным средствам общения относятся
	1) устная речь 2) письменная речь
	3) устная и письменная речь 4) интонации голоса
	9. Какие из перечисленных ниже средств общения относятся к невербальным?
	1) жесты 2) позы
	3) мимика 4) все перечисленные
	5) выражение лица
	10. Чье восприятие образа другого человека более объективно?
	1) человека с положительной самооценкой, адаптированного к внешней среде
	2) эмоциональной женщины
	3) человека авторитарного типа
	4) конформной (склонной к приспособленчеству) личности
	5) человека с низкой самооценкой
	11. По утверждению австралийского специалиста
	А. Пиза, наибольший объем информации от другого человека передается нам с помощью
	1) слов 2) мимики, жестов, позы
	3) тона голоса и его интонаций
	4) всего выше перечисленного в равной степени
	12. Для результативного проведения деловых встреч, бесед, переговоров
	1) необходимо контролировать свои движения и мимику
	2) стараться интерпретировать реакции партнера
	3) понимать язык невербальных компонентов общения
	4) пользоваться всеми выше перечисленными пунктами
	13. Равноправие участников, свободный обмен мнениями и взглядами подразумевает беседа
	1) за «T»-образным столом
	2) за круглым столом
	3) за журнальным столиком
	4) этот психологический аспект не учитывается
	14. Какой из перечисленных факторов может отрицательно повлиять на атмосферу общения при первой встрече?
	1) очки с затемненными стеклами
	2) располагающий взгляд
	3) доброжелательная улыбка
	4) строгий деловой костюм
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	1) перцептивной
	2) коммуникативной
	3) интерактивной
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	4) владение жестикуляцией
	5) уместность и богатство мимики, выразительных интонаций и поз
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	25. Комфортное, бесконфликтное общение. Партнеры принимают позиции друг друга. При ответном ходе участвуют те же эго-состояния партнеров, что и при побуждающем… Такие трансакции называют
	1) взаимодополнительными 2) невзаимодополнительными
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	26. «Влияние – это процесс и результат изменения одним субъектом эмоционального состояния, мыслей и поведения другого субъекта». Есть ли в этом суждении ошибка?
	1) да 2) нет
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	28. Заполните пропуск. Эффект ___________________заключается в приписывании другим людям собственных качеств, обладателями которых чувствовать себя неприятно. Раздражительные, агрессивные люди часто приписывают эти качества другим, завистливые видят ...
	1) ореола 2) первичности и новизны
	3) проекции 4) стереотипизации
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